
 

ecoBright® energy solutions Limited   GST  100-126-877    W  www.ecobright.co.nz 
Auckland Office: Level 6, 57 Symonds Street  Auckland  1010  New Zealand T  64 (0)9 480 7342 F  64 (0)9 480 7343 
Postal Address: PO Box 34412  Birkenhead  0747  Auckland  New Zealand 

E  joe.trimboli@ecobright.co.nz M  64 (0)210 298 7213 E  david.midgen@ecobright.co.nz M  64 (0)21 318 111 
 

 Friday, 10th October 2008 

RESPONSE TO CELMA STATEMENT DATED JUNE 2007 CONCERNING T5 ADAPTORS 

In late 2006, European Save It Easy® partner companies indicated that the Federation of 
National Manufacturers Associations for Luminaires and Electrotechnical Components for 
Luminaires in the European Union (CELMA) was preparing to publish a statement on T5 
adaptors in T8 luminaires. Since 1998 Save It Easy®, the only in-line T5 adaptor patented 
in 50 countries with minimum performance guarantees and 2 year product warranty had 
been gaining increasing acceptance in the European retrofit market as a reliable and cost 
effective way to upgrade to T5 technology. 

We viewed the release of CELMA’s document as timely given other forms of T5 adaptors 
known as the “fitting-within-fitting” type had entered the European market and there 
were some legitimate safety and quality concerns with a small number of them. The CELMA 
statement was seen as an opportunity for the European luminaire and ballast industry to 
respond to the T5 adaptor retrofit market and we looked forward to it. 

CELMA released the statement in May 2007 and it was a disappointment. The 
generalisations and conclusions drawn from the questions put forward were at best 
simplistic or inept and at worst, a lost opportunity to improve overall T5 retrofit product 
standards. Through generalisation and inference, CELMA’s document appeared to question 
the legitimacy of all T5 adaptors – irrespective of their testing and field performance 
history.  

In an age where more and more consumers are concerned about energy usage and harmful 
greenhouse gas emissions, it seems to us that CELMA should be looking to promote such 
solutions rather than taking a negative and arguably protectionist approach. 

Put simply, Save It Easy® enables energy efficient T5 electronic lamps to be fitted into 
existing T8/T12 electromagnetically ballasted fittings. There is no need to modify the 
existing luminaire – in fact we guarantee that Save It Easy® will reduce the energy 
consumed by fluorescent lighting by at least 25%, meaning a significant saving in 
electricity charges to you and a positive impact on the environment.  

In Australia and New Zealand our performance guarantee is backed by product liability 
insurance to the value of ten million dollars, by field trials presented as on-going case 
studies of Australian installations since 2006 and by customers who not only speak to 
others about their experiences with Save It Easy® but continue to invest in Save It Easy® to 
achieve the lighting energy cost reductions they seek. 
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Any reasonable examination of the independent testing completed, the case studies 
available, the photo gallery of installations and happy customers willing to provide product 
testimonials, and the impressive record of performance time after time that Save It Easy® 
delivers, demonstrates a product that is un-like any other T5 adaptor on the market today.  

Save It Easy® has now grown to be the most popular retrofit T5 adaptor in Australia and is 
fast becoming the adaptor of choice in New Zealand.  

Attached you find our detailed response to the CELMA document.  

We will continue to lobby industry organisations such as CELMA to demonstrate leadership 
in what we firmly believe is an important market segment that is attractive to customers, 
delivers key energy savings and reduces harmful greenhouse gases, at good rates of return 
for investment. 

Should you wish to discuss any aspect of our response, please contact me on 
0210 298 7213 or indeed by email at joe.trimboli@ecobright.co.nz .  

We look forward to continuing to assist your organisation in strengthening its green 
credentials.  

Yours sincerely 

Joseph D. Trimboli 
General Manager, Asia-Pacific 
ecoBright® energy solutions Limited 
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RESPONSE TO CELMA DOCUMENT ON T5 ADAPTORS 
DATED JUNE 2007 

ECOBRIGHT RESPONSE: 

Ecological wisdom:  
• upgrading to T5 lamps reduces the content of mercury in lamps by up to 30%,  
• mercury is known as an “accumulating substance” and is hazardous to biological organisms—

minimising its use is vital to reduce its effect on the environment; 
• T5 lamp upgrades using Save It Easy® significantly reduces the amount of waste going to landfill when 

compared to traditional upgrades where the luminaire is completely removed and dumped. 

Economical wisdom:  
• Cost of upgrade using Save It Easy® retail cost compares quite favourably (an up to a 70% cheaper    

outcome) to cost of traditional upgrade where fittings are removed and dumped, replaced with new    
fittings and lamps, ceiling grid adjusted, mess and disruption caused and an electrician is required. 

• Payback on investment using Save It Easy® is typically around 24 months.  

Capacitors:  
• ecoBright® does not insist on the removal of capacitors when installing Save It Easy® as the current  

increase mentioned by CELMA is compensated by a change in power factor resulting in an overall    
wattage (power) reduction. 
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ECOBRIGHT RESPONSE: 

Safety & Fit for Purpose: 
• Manufacturers liability for luminaires is typically limited to 12 months and invalidated when customers 

use lamps other than the brand specified by the OEM - this ensures future lamp sales for the OEM,     
additionally retro-fit projects typically occur on equipment that is well over its warranty period and 
where OEM’s either no longer exist or have discharged their obligations due to the passage of time. 

• CELMA’s statements on “luminaire manipulation” imply the luminaire must be dismantled and in some 
way changed when any T5 adaptor is used. As we state this is not the case when T5 lamps are installed 
with the Save It Easy® solution—our comments here are not generic and only apply to Save It Easy®. The 
fitting process is a simple one minute retrofit similar to changing a lamp and replacing a starter. It is 
recognised that an electrician is not required to change a fluorescent lamp - in the same sense therefore 
Save It Easy® does not require an electrician to install it and as such is known as a “plug and save”   
device, see installation pictures below.  

• In Australia and New Zealand, there is no obligation to renew CE markings on luminaires which in any 
case are normally concealed within gear trays.  Since no original equipment is removed the CE markings 
and safety validity of the original equipment are not compromised.  

®
 Save It Easy 

The ultimate Plug & Save e-Ballast 



Response to CELMA document Page 3 of 6 pages Jul 2007 

ECOBRIGHT RESPONSE: 

Lighting Characteristics: 
• Without additional information ecoBright® is unable to question the results quoted by CELMA above, 
• The testing however raises more questions than it answers in that: 

• The T5 adaptor tested is not specified - consequently all T5 adaptors are tainted by implication 
• How were the tests performed? 
• Who performed them - is a certificate of testing available to view? 

• T5 lamps retro fitted with Save It Easy® have been rigorously tested by a NATA registered laboratory 
“Light Labs” in Sydney Australia (report is available at: www.ecobright.com.au/prods/sie/tech/
natarep.pdf ) and shown not to significantly alter the polar curve or light dispersion pattern of the      
luminaire when it is compared to a T8 lamp installed in the same luminaire, strong evidence that       
demonstrates through its patented design, superior ability to position the lamp centrally within the      
confines of the luminaire. It is recognised that CELMA’s comments above could indeed apply to the    
fitting-within-fitting type T5 adaptors. 

• It is also clear that the system being compared is that of a T8 58W lamp versus the T5 equivalent 35W 
lamp - where it is recognised that a difference of initial lumen output exists. It should be added that the 
lumen depreciation rate of a T8 lamp is 30% over life, whilst a T5 experiences a 10% depreciation over 
its life. The 58W T8 lamp lumen output will reduce to a far greater level over its life than the T5 does. 
What should be asked instead is whether the T5 upgrade meets current customer requirements and not 
whether the initial design parameters which may be irrelevant to the customers present needs, should 
continue to be met. 
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ECOBRIGHT RESPONSE: 

Safety: 
• The thermal characteristics of the original luminaire are not adversely affected through the use of               

Save It Easy® - indeed it can be demonstrated that temperatures within T8 luminaires where this type of         
retrofitting work is considered suitable for, already generate temperatures that adversely affect T8 lamp 
lumen output. OEM lamp manufacturers have data that shows that T8 lamps will decrease in lumen    
output when temperatures exceed 25°C. 

• The difference in weight between a T5 lamp fitted with Save It Easy® and a T8 lamp is negligible and well 
within the tolerance limits of the luminaire. 

Energy efficiency: 
• Whilst the CELMA classification does not apply in Australia and New Zealand, it is necessary to be sure 

that any original energy efficiency testing is done in a representative luminaire and not a "bench test".  
The NATA testing completed by “Light Labs” measured the energy efficiency of a retrofitted               
Save It Easy® T5 lamp to within 4% of a conventional new T5 luminaire. Given the price difference    
customers must make a judgment on whether the cost of a new luminaire is worth the investment given an 
expected improvement in energy efficiency of only 4%. 

EMC Compliance: 
• Save It Easy® is fully EMC compliant in both Australia and New Zealand. 
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ECOBRIGHT RESPONSE: 

Environmental Aspects: 
• This is disingenuous. Since the luminaire is not modified in any way the recycling requirements are not 

changed. Also, since the recycling costs are likely to be met at point of purchase of a luminaire (i.e. the 
replacement luminaire) the recycling obligation is being met by the client anyway. 

• Should similar provisions be introduced in Australia and New Zealand, ecoBright® will ensure customers 
are fully aware of their obligations. 

Conclusion: 
• This is a totally unjustified set of statements that have no basis in fact. The ‘aspects’ presented do not 

‘demonstrate’ anything at all – they are a series of questions to which no answers are given and from 
which therefore, NO CONCLUSION can be drawn. 

• The correct assessment is that, if the product is warranted to meet the appropriate compliance criteria 
(as ours is), and if it is backed up by an industry leading warranty together with substantial practical 
experience of installation in a variety of situations (as ours is) then it is a very cost effective way of 
achieving significant energy savings.   

• Save It Easy® is not a universal panacea nor will it make the luminaire perform better - any retrofit will 
take on the existing properties. There are therefore times when the installation of new luminaires is more 
appropriate e.g. reflective properties are poor, connections in the lamp holders are worn, etc. If the    
luminaire needs to be replaced it should be– but Save It Easy® is certainly a viable way of achieving   
significant cost savings and reduction in harmful greenhouse gas emissions. 

• Given the real urgency that the issue of Global Warming creates, together with the significant financial 
burden increased energy costs are imposing on customers, we would have expected CELMA to have 
adopted a more measured and responsible approach.  

• This document simply poses a number of hypothetical questions, makes no attempt to answer them and 
then draws a conclusion that could not possibly be arrived at without having the specific answers. Also, 
in attempting to present every retrofit product as being the same it is at best disingenuous and at worst 
deliberately misleading. 




